
 
 

 
 
 

Course name __________________________________________________ 
(if applicable) 
 

Date of stay 
   check-in _______________________________ 
   
   departure _______________________________ 
 
Name _______________________________ 
 
Address __________________________________________________ 
  
 __________________________________________________ 
  
 __________________________________________________ 
 
Postcode _______________________________ 
 
Daytime tel _______________________________ 
 
Evening tel _______________________________ 
 
Email __________________________________________________ 
 
Allergies or dietary requirements 
 
 
Where did you hear about Our Lizzy? 
 
Cheque enclosed for £ __________   please make cheque payable to “Our Lizzy” 
  
I have read and understand the terms and conditions below 
 
Signed _______________________________ 
 
Date _______________________________ 
 
Accommodation Terms and Conditions 
Whilst the dates and prices for the courses are correct at the time of going to press, Our Lizzy reserves the right to make 
alterations to dates, times, course content and prices. 
Bookings are made on a first come, first served basis on receipt of full payment. 
 

A deposit of 50% of the total accommodation cost is required to secure your room booking. The balance is payable on check out 
you may of course wish to pay the full amount upon booking. 
 

Amendments to bookings may be made up to 28 days prior to the date of the course. 
 

If you find you are unable to attend a course less than 28 days before the date of the course, you are welcome to send someone 
else in your place. We regret that the course fees will only be refunded if we are able to fill your place. These rules apply equally to 
gift voucher bookings. 
 

In the unlikely event that we have to cancel a course, or your accommodation booking, we will endeavour to offer a suitable 
alternative course. If this is not possible, you will be entitled to a full refund. We will not be liable for any other costs or expenses 
you may incur. 
 

In the event of you having to cancel your bed and breakfast booking, no deposit refund can be made if you cancel within 48 hours 
of check in time on the day of arrival. With more notice we will endeavour to re let your accommodation, in which case a refund 
will be made, less a £10 administration charge. 
 
 Our Lizzy 59 Howsell Road, Malvern, Worcestershire, WR14 1TH     info@ourlizzy.com   tel: 01684 892 688

Booking Form 
Please complete in block capitals, and return it with your payment 


